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Building Capability for Public Service Excellence

Notice Board - Examination Results

Course: Customized — Customer Service Excellence Assessment Date: June 30, 2020
Course Co-ordinator: Alexia Graham Published Date: August 24, 2020

NB: These results are for FINANCIALLY CLEARED PARTICIPANTS ONLY

No. Participant ID Overall Grade Comments

1 24743 C+

2 33427 B

3 34306 B+

4 34454 B

5 35642 C

6 38396 B

7 39911 D

8 39912 B+

9 39913 B-

10 39914 B

11 39915 C-

12 39916 B+

13 39917 B

14 39918 C-

15 39919 B

16 39920 D

17 39921 C

18 39922 C

19 39923 C

20 39924 B+

21 39925 INCOMPLETE Re-Submit project.

22 39926 B+

23 39927 B

24 39928 D

25 39997 FAIL Re-Do Course

Key to Marks and Grade Points:

95-100 | A+ 43 | 80-84 B+ 33 [65-69 | C+ |23 50-54 D 1.3
90-94 | A 4.0 |75-79 B 30 160-64 | C 2.0 0-49 F 0.0
85-89 | A- 3.7 170-74 B- 27 ]55-59 | C- |17
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